
L O C A L  A U T H O R I T Y  
A S S E S S M E N T S

D A V I D  J O N E S



• Children’s social services “needs” assessments

• Adult social services “needs” assessments

• Carer’s assessments

General Introduction: Local Authority Assessments



• General principles of assessments

• Eligibility: Who can be assessed? 

• How they can request an assessment.

• The assessment process, what does it involve: Who is consulted? What 
information is gathered?

• Decision making criteria during assessments: What factors influence 
the assessment outcome. 

• Outcomes of assessments, what support can be offered: Direct services, 
direct payments and financial contributions.

• How to access support, and how the Charity for Civil Servants can 
assist.

What we will be focussing on in the webinar



Important general principles of assessments

• Regional differences between countries and local authorities

• Proportionality

• Confidentiality and consent

• Consultation

• Challenging the outcome!

• Focus on natural resources



Children’s services assessments in England: Eligibility

Children Act (1989) Section 17: Provision of services for children in need, their families and 
others.

17.1 It shall be the general duty of every local authority)—

(a) to safeguard and promote the welfare of children within their area who are in need; and (b) so far as 
is consistent with that duty, to promote the upbringing of such children by their families, by providing 
a range and level of services appropriate to those children’s needs.

Under Section 17, a child will be considered in need if: 

(a) They are unlikely to achieve or maintain or to have the opportunity to achieve or maintain a 
reasonable standard of health or development without provision of services from the Local Authority. 
(b) Their health or development is likely to be significantly impaired, or further impaired, without the 
provision of services from the Local Authority;
(c) They have a disability. Defined as any child who is: “blind, deaf or dumb or suffers from mental 
disorder of any kind or is substantially and permanently handicapped by illness, injury or congenital 
deformity or such other disability as may be prescribed”.



Children’s services assessments in Wales: Eligibility

Social Services and Wellbeing Act (Wales) 2014, Section 21: Duty to assess the 
needs of a child for care and support

21.1 Where it appears to a local authority that a child may need care and support in addition 
to, or instead of, the care and support provided by the child's family, the authority must 
assess—

(a) whether the child does need care and support of that kind, and (b) if the child does, what 
those needs are.

21.3 The duty under subsection (1) applies regardless of the local authority's view of—

(a) the level of the child's needs for care and support, or (b) the level of the financial resources of 
the child or any person with parental responsibility for the child. 



Adult services assessments: Eligibility

England: Care Act 2014, Section 9. Wales: Social Services and Wellbeing Act 
(Wales) 2014, Section 19.

9.1: Where it appears to a local authority that an adult may have needs for care and 
support, the authority must assess—

(a) whether the adult does have needs for care and support, and (b) if the adult does, 
what those needs are.

9.3: The duty to carry out a needs assessment applies regardless of the authority’s 
view of—

(a) the level of the adult’s needs for care and support, or (b) the level of the adult’s 
financial resources.



Carer’s Assessments in England: Eligibility

Care Act 2014, Section 10: Assessment of a carer’s needs for support

10.1 Where it appears to a local authority that a carer may have needs for support (whether 
currently or in the future), the authority must assess—

(a) whether the carer does have needs for support (or is likely to do so in the future), and (b) if the 
carer does, what those needs are (or are likely to be in the future).

Children and Families Act 2014, Section 97: Parent carers’ needs assessments: England

97.1 A local authority in England must…., assess whether a parent carer within their area has needs for 
support and, if so, what those needs are.

97.3 The first condition is that— (a) it appears to the authority that the parent carer may have needs 
for support, or (b) the authority receive a request from the parent carer to assess the parent carer’s 
needs for support.



Carer’s assessments in Wales: Eligibility

Social Services and Wellbeing Act (Wales) 2014, Section 24: Duty to assess the 
needs of a carer for support

24.1 Where it appears to a local authority that a carer may have needs for support, 
the authority must assess—

(a) whether the carer does have needs for support (or is likely to do so in the future), 
and (b) if the carer does, what those needs are (or are likely to be in the future).

24.2 The duty under subsection (1) applies in relation to a carer who is providing or 
intends to provide care for—

(a) an adult or disabled child who is ordinarily resident in the authority's area, or 
(b)any other adult or disabled child who is within the authority's area.



• Local Authority “Front doors”: Contact and assessment teams.

• Differences between adult and children’s services

• How to ask for help?: Phone, email, direct contact, professional 
referrals

• Who can assist you in making a referral?: GP, health 
professionals, teachers

• Variations with carer’s assessment requests

How to request an assessment



• Make contact with social services by phone/email/professional referral

• Request passed to the appropriate team 

• Case allocated to a social worker/other assessing officer

• Assessing officer makes contact with applicant and other key stake 
holders, gathers information.

• Assessing officer makes a recommendation to team manager.

• Decision made re: service provision

The assessment process; what it involves



As well as the desired outcomes of the child and the parents/carers!

Information gathering in children’s services 
assessments: The assessment frame work



Information gathering in adult services 
assessments: Details you may be asked about

• Background history and details of any physical, or mental health issues, or 
disabilities.

• Identification of existing broader social supports including family, friends and 
carers.

• Identification of services and resources in the local area.

• The wishes/desired outcomes of the individual being assessed!

• Identification of the individual’s ability to carry out key self-care tasks to promote 
their health, and maintain their independence, as identified under the eligibility 
criteria:

This can include: (a) Managing and maintaining nutrition. (b) Maintaining personal hygiene. (c) 
Managing toilet needs. (d) Being appropriately clothed.  (e) Being able to make use of their home 
safely. (f) Maintaining a habitable home environment. (g) Developing and maintaining family or 
other relationships. (h) Accessing and engaging in work, training, education or volunteering. (i) 
Making use of necessary facilities or services in the local community including public transport and 
recreational facilities or services. (j) Carrying out any caring responsibilities the adult has for a 
child



Information gathering in carer’s assessments: 
Details you may be asked about

An exploration of daily and weekly caring responsibilities, (including tasks not 
directly associated with caring such as shopping and completing 
housework for the cared for person).

Exploring what supports if any the carer has from friends or family members.

The carer’s physical health, and the impact of caring on this.

The carer’s mental wellbeing, and the impact of caring on this.

The financial impact of caring.

The carer’s wishes around work and caring.

The carer’s ability to continue caring in the future.



Decision making in children’s assessments: 

• Identified needs 

• Areas of unmet need  

• A consideration of risk (including the risk if support is not provided) 
according to thresholds set out in legislation:

o Does this child meet the definition of a child in need under Section 
17 of the Children Act 1989?

o Do this child’s needs meet the child protection threshold?

• If so can this child’s unmet needs be met by existing resources, or 
services that are already accessible in their community? 

If not, then the local authority has a duty to provide or arrange services 
that can meet these needs.



Decision making in adult assessments: 

Eligibility Criteria for adults with care and support needs (Care Act 2014)



Eligibility Criteria for Carers with support needs (Care Act 2014)

Decision making in carer’s assessments: 



Eligibility Criteria for Carers with support needs (Social Services and 
Wellbeing Act Wales, 2014)

Decision making in carer’s assessments: 

1. The carer must have need(s) for support that arise from their caring responsibilities.

2. The carer’s needs must relate to certain wellbeing characteristic, specifically: 

(a) Their ability to care for them self or carry out domestic routines. (b) Their ability to communicate. (c) Their ability 
to protect themselves from abuse or neglect. (d) Their involvement in work, education, learning or leisure activities. 
(e) Their maintenance or development of family or other significant personal relationships. (f) Their development 
and maintenance of social relationships and involvement in the community.  (g) Their fulfilment of caring 
responsibilities for a child.

3. The carer cannot meet these needs either:

(a) alone, (b) with the support of people who are able and willing to provide support, or (c) with help from community 
services that they have access to.

4. The carer is considered unlikely to achieve their personal outcomes (the things that 
they want to achieve in life) unless the local authority provides:

(a) support to them as a carer, (b) care and support to the person being caring for, or (c) direct payments.



• Subjective decisions made when gathering 
information.

• Subjective decisions made when analysing risk and 
identifying needs

• Subjective decisions made when interpreting 
legislation

• Subjective decisions made when recommending 
outcomes

Subjectivity of decision making in assessments

.



• No further action

• Social Worker involvement and care planning

• Service Provision: Direct support from the Local Authority

• Direct Payments: An alternative to social services 
provisions

• Refusing services: Adults vs Children’s services 

• Financial Contributions: The distinction between adult 
and children’s social services

Possible assessment outcomes: 



Support services that Local Authorities can potentially 

provide:

Respite/short breaks (overnight or day-time)

Sitting Services

Holiday play schemes for disabled children

Support to access community services

Adaptations to the home 

Advocacy support

Funding for specialist educational 

placements

Access to parental training and education

Day time services

Transport costs,

Assistive technology, 

Laundry services, 

Assistance with housework or gardening 

Assistance with gym membership



• Carers organisations

• Specialist disability/ health condition organisations

• Advocacy Services

• The Charity for Civil Servants

Support services that can assist people when 
dealing with local authorities



• Carers Statements and other carer’s services.

• The Wellbeing Service

• Financial Support

• Digital resource

The Charity for Civil Servants 



Carers Need Help Too 

It contains a range of tools and resources that you can access at any 
time, bringing you the information you need 24/7.

Our new Carers Digital Resource 
is now available to access for 
free on our website.



Support for 
Carers

The right information at the right time
Upfront – a unique self assessment tool 
to give you bespoke information and 
advice based on your support needs.

Jointly – a free download of the Carers 
UK smartphone app, enabling people 
who are their caring responsibilities with 
others to coordinate their efforts online.

E-Learning – courses include health, 
wellbeing, nutrition and young carers 
support.

Guides and Downloads – a range of free 
downloads and guides to help support 
Carers.

All available for you to access for free, whenever you need it!



www.foryoubyyou.org.uk
0800 056 2424

/foryoubyyou

@foryoubyyou

Find out more about how we can help 
and ways to get involved… 
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